
Hosting Utility:

September 17-19, 2024



Welcome

Welcome to EmPOWER AI! We’re thrilled to have you here as our guests, and we 

appreciate the time you’ve taken to join us. In this packet, you’ll find everything you 

need to navigate the event, including understanding what to expect in the  sessions 

and any logistical details.

Please know that our team is here to assist you throughout your stay; don’t hesitate to 

reach out if you need anything.

This event is a fantastic opportunity to delve into crucial issues and explore how 

technology and innovation can drive progress within your organizations and the 

world. But let’s remember, the conversation doesn’t end here. Check out the included 

resources to continue learning and to keep sharing your insights and innovations.

Lastly, this event is all about connecting with fellow pioneers. Take this chance to meet 

one another, form strong connections, and keep the conversation going beyond this 

event. Thanks again for being a part of this journey with us. Enjoy!

If you need anything during the event, feel free to text or  

call Preeth at 480-560-9352 or Mikayla at 586-764-1176 

file:586-764-1176


Event Overview

Tuesday, September 17, 2024

Thursday, September 19, 2024

Wednesday, September 18, 2024

4:30PM — 6:00PM    

7:00AM — 7:45AM    

7:00AM — 7:45AM    

8:00AM — 8:30AM    

8:00AM — 9:00AM    

6:00PM — 9:00PM

8:30AM — 12:00PM

9:00AM — 12:00PM

12:00PM — 1:30PM

1:30PM — 3:00PM

3:00PM — 5:00PM

6:00PM — 9:00PM

12:00AM — 1:30PM

1:30PM — 4:45PM

6:00PM — 9:00PM

Catalyst Spokane Tour 
Meet: Centennial Hotel lobby  

Transportation arranged by Bidgely

Morning River Walk 
Meet: Centennial Hotel lobby  

Guided Walk—coffee will be provided

Morning River Walk/Hike  
Meet: Centennial Hotel lobby  

Guided Walk—coffee will be provided

Breakfast Opens 
Riverfront Ballroom D

Breakfast Opens 
Riverfront Ballroom D

EmPOWER AI Welcome Reception 
Location: Skyline Ballroom, Floor 12 West Tower 

Sweeping views, drinks, and heavy hors d’oeuvres 

Sessions 
Riverfront Ballroom C

Sessions 
Riverfront Ballroom C

Lunch 

Riverfront Ballroom D

Sessions 
Riverfront Ballroom C

Meetings

Dinner

Lunch 
Pavillion Room (Located on  

Lower Level Floor Atrium South)

Sessions + Roundtables 
Riverfront Ballroom C

Dinner at Chateau Rive 
621 W Mallon Ave Spokane, WA 99201



HOTEL STAY + CHECK OUT

Welcome to the Davenport Centennial Hotel. You will receive  
your hotel confirmation number and key details from Day Frady  
(events@bidgely.com). Please reach out with any questions.

HOTEL ADDRESS: 

303 West North River Drive,  
Spokane, WA 99201

Don’t forget to take advantage of  

the wonderful amenities offered.

Begin your day with a refreshing morning walk through Spokane’s Riverfront Park! 

Connect with fellow conference attendees and connect with Avista’s hydro history 

on this guided stroll. Discover the stories behind the integrated water power 

system that has energized Spokane for over a century, all while enjoying the park’s 

scenic beauty. Bring your walking shoes and your curiosity—let’s start the day 

connected and inspired!

Join us every morning at 7:00 am in the 
lobby for a 45 minute walk along the 
stunning Spokane River! We’ll have a coffee 
station available to fuel you before you hit 
the beautiful walking trail (note: the trail is 
fully paved). 

PARKING:  

  • For our guests who will have cars, free  
    parking is included at the hotel.

  • Wifi is available widely throughout the hotel.

EXPRESS CHECK OUT OPTIONS: 

  • Guests checking out can bring their room  
     keys into our main meeting room Ballroom C.  

  • There will be a basket there to collect the  
     room keys. 

  • If you require a folio printed, please plan to    
    check out at the front desk. 

  • Your luggage can be stored at the front desk  
     if needed.

Daily morning river walk: Avista Hydro Tour
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LOCATED AT FLOOR 12 WEST TOWER

Kick off your EmPOWER AI experience with an unforgettable 

evening at our Welcome Reception in the stunning Skyline 

Ballroom. Join us for a relaxed and engaging atmosphere where 

you can connect with fellow attendees, AI enthusiasts, and 

industry leaders while enjoying panoramic views of the city 

skyline. Savor delicious appetizers, sip on handcrafted cocktails, 

and spark conversations that set the stage for meaningful 

connections and collaborations throughout the event. This is the 

perfect opportunity to mingle, network, and immerse yourself in 

the energy and excitement of what’s to come.

Welcome Reception:  
Skyline Ballroom, The Centennial Hotel



We’d love to feature your perspectives for our EmPOWER thought leadership series.  

If you have not yet scheduled, please book your time here or contact Preeth Kumar  

(preeth@bidgely.com  |  text: 480-560-9352)

 
Filming takes place in Willow Room A, and lasts 30 minutes. You’ll be asked the 

following type of questions:

The main meeting will take place in Ballroom 

C and the breakout sessions will take place in 

Ballroom D, right next door.

THOUGHT LEADERSHIP FILMING

Location: Willow Room A

Main Meeting & Breakout Room  
Location: Riverfront Ballroom C, 
The Centennial Hotel 

LOCATED AT LOBBY LEVEL 

FLOOR 2 ATRIUM

2. Highlights from your speaking session  

    (where applicable). 

3. Reflections on EmPOWER AI.

    For example:   

    a. What key takeaway or insight will you be  

        applying in your work after attending?

    b. What does being “future-ready” mean  

        to you after attending this conference?

1. Insights on key themes. For example: 

   a.  How is AI changing the way we  

       approach customer engagement or  

       grid modernization?

   b. What was your biggest “aha” moment  

       about the evolving demands of the  

       energy grid or the role of AI in meeting     

       those demands?

Please note, as always, you will be given the opportunity to review/approve everything 

produced featuring you. 
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Dinner will take place from 6:00-9:00 pm. 

Join us for a memorable evening at Chateau 

Rive, where elegance meets a relaxed 

riverside ambiance. Nestled in a historic 

setting, Chateau Rive offers a warm and 

inviting atmosphere for night one of our 

event. Enjoy a gourmet dinner featuring 

a curated menu of locally inspired dishes, 

expertly paired with fine wines and crafted 

cocktails. This intimate dining experience 

is the perfect setting to unwind after a 

day of engaging sessions, network with 

fellow attendees, share insights, and build 

lasting connections. Come ready to indulge 

in great food, great company, and great 

conversations that will set the tone for the 

final day ahead.

SEPTEMBER 18TH AT 6:00 PM

VENUE ADDRESS: 

Chateau Rive
621 W Mallon Ave. Spokane, WA 99201

Dinner: Chateau Rive



EmPOWER AI agenda : DAY 1

ENDSTART

UtilityAI In Action 

Engage with your peers and AI-experts to discuss the topics that matter most to you.

 Customer Experience: Engaging Customers via AI-Enabled Hyper Personalized Experiences
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EmPOWER AI agenda : DAY 2
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Shriram Ramanathan
Chief of Staff to the CEO

646-532-1127

Pauline Marcou
Dir. Strategy & Growth

917-283-2353

Meredith McGowan
VP, Customer Success

614-309-6297

Mikayla Davis
Digital Mktg. Manager 

586-764-1176

Tyler Moragne
Chief Strategy Officer

650-906-8232

Jim Haney
Director of Sales
267-885-3660

Hannah Courtney
Dir, Customer Success

517-917-4508

Preethy Padmanabhan
VP, Marketing
480-203-1908

Nathan Roberson
Director of Sales
407-459-0928

Wannie Park
SVP of Partnerships

310-359-8129

Jason Ferster
Dir. Product Marketing

803-984-7184

Dave Connaker
VP, North America Sales

612-805-7028

Preeth Kumar
Head of Revenue Mktg.

480-560-9352

Mary Mantese
Sr. Innovation Manager

314-704-2815

Adrian Chung
Director of Sales

Matthew Ray
Director of Sales

702-573-2130

Stevie Rosen
Solutions Consultant

567-249-3711

Dan Brunner
Director of Sales

509-270-5610

Gautam Aggarwal
CRO

408-218-8989

Abhay Gupta
CEO and Co-founder 

408-464-6385

Connect with the Bidgely Team


