Al-POWERED CUSTOMER SUPPORT

Imagine providing personalized customer support without answering the phone.
Bidgely’s Al-driven CSR solution enables utilities to provide enhanced, Al-powered
support to smart meter and non-smart meter customers.

ALERT

Personalized alerts help to pre-empt
questions that trigger phone calls.

ANSWER

A Voice Advisor answers questions
to further reduce phone calls.

ASSURE

Arm your support reps to quickly
diagnose and resolve issues.
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